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At CPD for Accountants, our mission is to empower professionals with the skills and tools they 
need to succeed in public practice. Our learners’ feedback drives us to innovate, improve, and 
create impactful courses tailored to their needs. 

Our courses go beyond theoretical learning—they provide practical, actionable tools that 
accountants, managers, and support staff can apply immediately in their roles. Whether learners 
are improving their client services, building advisory practices, or advancing their leadership 
capabilities, our courses are designed to support tangible outcomes and long-term success.

With over 4,300 learners from more than 2,400 accounting firms having enrolled in our 
courses to date, it’s no surprise that 96% of learner reviews rate the experience 5 out of 5 stars. 

This review highlights key themes and feedback from learners who have completed our courses, 
showcasing how CPD for Accountants makes a difference in their careers and organisations.



COURSE CONTENT 
AND PRACTICALITY
The strength of our courses lies in their real-world 
relevance. Learners frequently highlight how the depth, 
clarity, and actionable nature of the content allow them 
to make measurable improvements to their firms and 
roles. Key themes such as SMART action plans, 90-day 
strategies, and structured frameworks help participants 
bridge the gap between learning and implementation.

The practical focus is evident across courses in client 
service, workflow management, and leadership:
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The course structure is excellent. It simplifies 
complex concepts and gives you clear steps to 
follow in your firm. The SMART action plan alone 
has helped us identify inefficiencies and build a 
better strategy. 

– Brenda,  
Business Analytics for Client Managers 

The course has helped me improve processes 
and understand best practices to increase 
productivity in our firm. I now feel more 
confident managing client relationships. 

– Elly,  
Client Concierge 

This course gave me so many ideas  
for structuring workflows and meetings. The 
step-by-step guidance helped me implement 
changes quickly and effectively. 

– Michelle,  
Responsible Workflow Manager 

As someone new to business analytics, I found 
the content practical and not overwhelming. 
Each module built on the last, and by the end, I 
felt equipped to take actionable steps with my 
clients.

 – Michelle,  
Business Analytics for Client Managers

The strategic planning and risk management 
modules gave me actionable insights that 
we’ve already started applying in our firm. The 
examples provided were invaluable. 

– Lauren,  
Ultimate Practice Manager 

We immediately started implementing new 
processes after this course. It gave me so many 
ideas for improving scope management and 
client relationships.

– Lizelle,  
Business Analytics for Client Managers 

Great course for Practice Managers and  
Accountants in Public Practice. Lots of useful 
and practical tips and skills to be learnt.

– Roseanne,  
Business Development Manager 

Great course, great content, I’ve learned new 
skills that I can use in business as an Accountant.

– Myles,  
Responsible Workflow Manager



EASE OF USE  
OF THE PLATFORM
The CPD for Accountants learning platform is 
designed to support professionals at all stages, 
ensuring they can engage with content in a 
seamless, flexible way. Learners consistently 
highlight the ease of navigation, clarity of 
materials, and the ability to progress at their 
own pace—crucial for busy professionals 
balancing workloads and study time.

2 | EASE OF USE OF THE PLATFORM

I appreciated the easy navigation and clear 
instructions. The ability to work through at my 
own pace made learning stress-free. 

– Naomi,  
Ultimate Practice Manager 

The platform saved my progress automatically, 
and I loved that I could download resources to 
revisit later. 

– Alison,  
Responsible ASIC Registered Agent 

The self-paced format was perfect for someone 
with a busy schedule. The bite-sized modules 
made it manageable and engaging. 

– Ashleig,  
Client Service Administration 

I really appreciated how easy it was to follow 
the course. Everything was laid out step-by-step, 
and I could revisit sections when I needed to 
consolidate what I had learned. 

– Grace,  
Path to Partnership 

This course was very clear, well presented 
and delivered in a organised and step-by-step 
manner. 

– Gale Mews,  
Client Concierge 

Being able to work through modules at my 
own pace made all the difference. I didn’t feel 
pressured, but I still kept progressing. 

– Wendy,  
Client Service Administration 

The bite-sized modules were easy to digest,  
and I could complete them in between meetings. 
It worked perfectly with my schedule. 

– Ashleigh,  
Client Service Administration 

I enjoyed this course. The content was easy 
to follow and informative. The flexibility of 
e-learning worked well with my business 
workload.

– Lisa,  
Business Coaching for Bookkeepers 

The course was informative and easy to follow. 
The documents and slides were brilliant, and it is 
great to have them as resources for the future.

– Kathy,  
Client Service Administration



ACTION-ORIENTED 
OUTCOMES
Learners value the strong emphasis on action 
plans and practical frameworks, which enable 
them to make clear, strategic decisions in their 
roles. By the end of each course, participants 
have concrete tools—such as SMART action 
plans and 90-day strategies—that focus their 
efforts on the most impactful tasks.
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This course gave me the clarity I needed to take 
ownership of projects in my firm. The SMART 
action plan helped me prioritize and take 
immediate steps to improve workflows. 

– Briannan,  
Client Service Administration 

This course provided clear frameworks like 
the 90-day plan, which I’ve already started 
implementing to achieve measurable results. 

– Ben,  
Business Analytics for Client Managers 

The SMART action plan transformed the way 
I approach projects, ensuring my efforts are 
aligned with impactful goals. 

– Sally,  
Path to Partnership 

It’s not just theory—you get actionable tools that 
you can take back to your team and start using 
straight away. 

– Marnie,  
Business Analytics for Client Managers 

The action lists kept me on track. I’ve started 
implementing new ideas with my team, and it’s 
already paying off. 

– Tracey,  
Business Coaching for Bookkeepers

The course gave me so many tools that I’ve 
already applied in real client situations. The 
results speak for themselves. 

– Trisha,  
Client Service Administration

This was a good course. I like the constant 
revisiting of action plans as I think this is an 
effective way to convert theory to genuine 
learning.

– Terry,  
Business Coaching for Bookkeepers 

I will be taking my laptop into my next quarterly 
review and bring up as many items on the 
SMART spreadsheet as possible to ensure they 
are incorporated into my role or used as goals 
towards my next year’s annual review.

– Karen,  
Client Service Administration 

The emphasis on SMART action planning was 
particularly beneficial, providing clear guidance 
on setting and achieving professional goals. I’ve 
already started applying these strategies, and 
they’ve significantly improved my productivity. 

– Sumaira,  
Graduate Accountant Induction



LEARNER  
SUPPORT
The team at CPD for Accountants is committed 
to providing exceptional support to ensure 
learners have a seamless and rewarding 
experience. With over 4,300 learners from more 
than 2,400 accounting firms having enrolled in 
our courses, it’s no surprise that 96% of learner 
reviews rate the experience 5 out of 5 stars. 

4 | LEARNER SUPPORT

The team has always responded to my 
emails in a timely fashion and even did  
a Zoom chat once to help me. 

– Sharon,  
The Responsible ASIC Registered Agent 

The assessments were graded promptly, 
and help was always available. 

– Ashleigh,  
Business Coaching for Bookkeepers 

The constant communication, check-
ins, and offer of assistance from the 
provider were amazing and very much 
appreciated. 

– Emma,  
The Responsible ASIC Registered Agent 

Help was always available, and the 
course has broadened my understanding 
of managing clients. 

– Elly,  
Client Service Administration 

The platform was intuitive, and  
I appreciated the quick responses 
whenever I needed support. 

– Grace,  
Path to Partnership 

I appreciated the quick responses and constant 
updates throughout the course. The support 
team was very helpful. 

– Amanda,  
The Business Analyst 

Whenever I had a question or issue, the support 
team provided a prompt response, ensuring 
that I could continue without delays. The 
guidance from the facilitator made a significant 
difference.

– Naomi,  
The Ultimate Practice Manager 

The course was well-structured, and your 
feedback and support throughout the course 
made the learning process smooth and efficient.

– Amanda,  
Client Service Administration 

The course has been an excellent resource, 
offering clear, practical advice that I can apply 
immediately. I really appreciate the support 
from the instructors and the well-organized 
resources that made the learning process 
smooth and effective. 

– Sumaira,  
Graduate Accountant Induction



SUPPORTING CAREER 
ADVANCEMENT
Our courses cater to learners at every stage of 
their career, providing pathways to develop new 
skills, expand their professional capacity, and 
position themselves for leadership roles. For 
graduate accountants, the induction courses 
provide foundational knowledge to navigate 
their roles effectively. For senior accountants 
and managers, advanced courses focus on 
growth, strategy, and leadership.
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I learned so much about managing teams and 
understanding firm workflows. This course has 
given me confidence in advancing my career. 

– Sumaira,  
Graduate Accountant Induction 

The Path to Partnership course made me think 
strategically about our firm’s long-term growth. 
I now approach leadership opportunities with a 
partner mindset. 

– Patrick,  
Path to Partnership 

Completing this course has been a turning point 
in my career. I have new strategies for engaging 
staff and improving firm processes. 

– Kristine,  
Team Leader Masterclass 

This program pushed me to think like a partner. 
It’s opened up new ways for me to contribute to 
my firm’s success. 

– Kate,  
Path to Partnership 

The course gave me a structured approach to 
tackle challenges and align with the firm’s vision 
for growth. 

– Aleah,  
Ultimate Practice Manager 

I went into this course with no expectations and 
came out with so many insights to apply as I 
advance my career. 

– James,  
Path to Partnership

This course made me think in different ways 
on how to improve processes and speak up 
when needed. It was a helpful course that I will 
continue to use in improving the productivity of 
the firm.

– Briannan,  
The Ultimate Practice Manager 

We highly enjoyed this course and it was 
beneficial to us as we have only been in the 
admin role for 7 months. Our managers have 
seen an improvement in all aspects.

– Ashleigh,  
Client Service Administration 

This is a fantastic course for Junior managers 
that might not have had as much management 
training as well as those looking to accelerate 
their Advisory career. 

– Adam,  
Path to Manager



ENHANCING  
SKILL SETS
Our learners often highlight how CPD for 
Accountants courses have helped them build 
critical professional skills—from technical 
competencies like business analytics to soft skills 
like leadership and communication.
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The Business Analyst course challenged me 
to look at client data with fresh eyes and 
translate the numbers into real strategies for 
improvement. 

– Anurika,  
The Business Analyst 

This training enhanced my understanding 
of workflow management and made a huge 
difference in how I manage day-to-day tasks. 

– Michelle,  
Graduate Accountant Induction 

The actionable tools and templates from this 
course improved my ability to communicate with 
clients effectively. 

– Jeremy,  
Virtual CFO Advanced 

As a new CSA, this course gave me a full 
understanding of my role and the skills I need to 
manage clients effectively. 

– Elly,  
Client Service Administration 

Improving my workflow management skills has 
been invaluable. I’m now far more efficient in 
how I approach tasks day-to-day. 

– Kyle,  
Graduate Accountant Induction 

The communication tools taught in this 
course have been transformative for my client 
meetings. My confidence has skyrocketed. 

– Tessa,  
Client Service Administration 

Found the course very insightful in how to 
go about developing an effective advisory 
business to complement our current compliance 
work.

– Phil,  
Business Development Manager 

The course has really broadened my knowledge 
on how to manage workflow and different 
procedures we can incorporate into managing 
clients from the admin team side of things.

– Tayloe,  
Client Service Administration



YOUR TRUSTED 
LEARNING 
PARTNER
The feedback and experiences shared 
by our learners inspire us to continue 
delivering high-quality, practical training 
that drives real-world results. At CPD 
for Accountants, we believe that 
professional development is about 
building skills, confidence, and capacity 
to create meaningful change.

Thank you for choosing CPD for 
Accountants as your trusted 
learning partner. We look forward to 
continuing this journey of growth and 
success together.

Visit https://cpdforaccountants.
com.au/course-feedback/  
for more learner feedback.

	• Business Analytics for Bookkeepers

	• Business Communication Skills for 
Accountants

	• Business Development Manager

	• Client Concierge

	• Client Manager Essentials

	• Client Service Administration

	• Getting Things Done

	• Graduate Accountant Induction

	• Insolvency Practitioner Growth Strategies

	• Leadership Insights

	• Path to Manager

	• Path to Partnership

	• Pricing Strategies for Professional Firms

	• Professional Selling for Accountants

	• Share Transactions 101 for ASIC Registered 
Agents

	• Small Business Equity Financing

	• Sole Practitioner Level 1 and Level 2

	• Team Leader Masterclass

	• The Business Analyst

	• The Proactive Accountant

	• The Referral Engine

	• The Responsible ASIC Registered Agent

	• The Responsible Workflow Manager

	• The Ultimate Practice Manager

	• Virtual CFO Advanced

	• Virtual CFO Toolkit

OUR COURSES

For details of all these courses,  
visit https://cpdforaccountants.com.au/courses/
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